FTI Consulting
F T I 2001 Ross Avenue

ww.rticonsulting.com

February 16, 2009

Mr. David Nour

The Nour Group, Inc.
3500 Lenox Road - #1500
Atlanta, GA 30326

Dear David:

Thank you so much for your informative presentation at FTI’'s 2009 New Director/Manager
School. The participants found the school to be very helpful as they embark on this next major
step in their career progression. Your enthusiastic ideas on Relationship Economics provided
some great food for thought.

The participants walked away with useful tools to implement as their continued career
progression requires increasingly higher achievement in the area of business development.
Their feedback indicated they would love the opportunity to spend more time in exploring these
methods.

| appreciate your role in making this school a great success!

Sincerely,

L

Suzanne Alexander
Director of Talent Management
FTI Consulting



